
From: "Stockfleth, Jeremy (Omaha)" <jeremy.stockfleth@Fiserv.com> on behalf of 
"AuthentiCare.Support" <authenticare.support@fiserv.com> 
Date: Thursday, July 22, 2021 at 2:09 PM 
To: "AuthentiCareTXSupport@firstdata.com" <AuthentiCareTXSupport@firstdata.com> 
Subject: AuthentiCare Texas Mobile Application Notice  
  

Good	afternoon,	

An	updated	AuthentiCare®	mobile	application	with	a	new	security	feature	for	file	system	
permission	is	available	for	download	in	the	Apple	Store	or	Google	Play	Store.	This	
enhancement	does	not	impact	the	current	clock	in	and	clock	out	processes	and	upgrading	
to	the	new	AuthentiCare®	mobile	version	is	optional	for	service	attendants	and	CDS	
employees.	

• Google Play Store - Android version 3.0.1 (Build 118) 
• Apple Store – iOS version 2.0.12 

  
For any questions or concerns please call AuthentiCare Support at 877-829-2002, or 
email  AuthentiCareTXSupport@firstdata.com 
  
Thank you, 
AuthentiCare Team 


