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Interactive Voice Response (IVR) Instructions
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OVERVIEW OF IVR

(800) 468-0197

• Interactive Voice Response

• Landline Phone Procedure
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(800) 468-0197
The Interactive Voice Response (IVR) system lets CDS 
employees record services provided to the member 
by dialing from the member’s home when service 
begins, and once again when service is completed.

• CDS employees must use the member’s home 
phone landline

• CDS employees must not use their cell phones to 
call the IVR

• Paper timesheets will still be required when using 
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Interactive Voice 
Response System (IVR) 
Demo
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THANK YOU!
For additional information, please visit:

imagineenterprises.org/cds/evvtraining

Or if you have questions, you may email us at:

cds@imagine-enterprises.org

https://imagineenterprises.org/cds/evvtraining.html

